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Executive Summary

The EU Advisory Platform will be an open-access website integrating outputs from EU advisor networks
and associated EU projects for agricultural and forestry advisors across Europe. This report summarizes
feedback from online surveys used to identify the user needs of the EU Advisory Platform, building on
surveys and experience from development of previous initiatives to develop pan-European platforms.
Outputs from this report inform the initial platform design.

Highlights

e The primary function for the EU Advisory Platform should be to enable users, primarily
agricultural and forestry advisors, to find information and training across multiple themes,
across agriculture and forestry.

e The EU Advisory Platform should facilitate building of trust between advisors and content
providers. This trust must extend to both trust in the providers of individual resources to offer
information and/or tools that can be reliably consulted, interpreted and applied by advisors,
and trust in the platform as a whole to connect users with a range of relevant, robust
information across their advisory needs.

e The EU Advisory Platform should be as interactive as possible, to support both access to
information and networking between members of the associated networks. Interactive
development of the platform should include direct engagement with intended end users to
both ensure the platform is fit for purpose, and to engage users early on in the process.

e Efforts should be made to ensure the EU Advisory Platform compliments the EU FarmBook,
and other established EU platforms.

e Content metadata should be both compatible with other relevant platforms, and support
transparent descriptions of the characteristics and requirements/limitations of knowledge
objects, to enable users to compare and contrast approaches and best select those most
relevant to them. This should include, but not be limited to, agricultural sector, farm size, and
relevant advisor experience on the topic, known to be drivers of successful uptake.

e The platform must be free, and simple to use, and accessible in all parts of Europe —including
where there is limited access to high-speed internet. As much as possible, content should be
available in multiple languages, or be readily translated into other languages.

e Platform launch should be supported by short instructional guides and videos.
Next steps

Task 9.5 (Platform design, development, and initial updates), will incorporate the outputs from this
report into the iterative process of developing the EU Advisory Platform. Based on report
recommendations, initial platform design specifications have been created.
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1. Introduction

The EU Advisory Platform will be an open-access website integrating outputs from EU advisor
networks and associated EU projects for agricultural and forestry advisors across Europe.

The ambition of the EU Advisory platform is to provide cross-thematic content derived from EU
networks in a consistent, accessible format. In so doing, this platform will enable advisors to access
resources across a range of topics, rather than needing to visit different platforms for different aspects
of advisory services. The EU Advisory Platform will compliment the EU FarmBook, by creating an
advisory-focused repository that supplements the larger EU FarmBook database. In order to create a
platform suitable for use by complimentary advisory networks funded under Horizon Europe
programme, a cross-project working group was established with 4 sister EU advisor networks.

The design and development of the EU Advisory Platform focused on investigating and identifying 1)
the requirements for communicating and disseminating project outputs from the networks
represented in the cross-project working group, 2) the needs of the primary target platform users
(agricultural and forestry advisors, and 3) defining the technical requirements. To address the first two
aspects, the outputs from three previous user engagement surveys from other EU projects were
reviewed, based on which two further online surveys were used to confirm user needs across relevant
networks. Regular online discussions within the working group were used to review survey responses
and inform the initial platform design.

The results of this report inform the initial development of the platform components, based on existing
open-source software tools and solutions. Platform development draws upon open standards to
enable collaboration and communication with digital technology solutions with collaborating
networks. Integration of resources with the EU-FarmBook platform, will be enabled via computational
means (API), and will provide a straightforward pathway for project engagement, avoiding duplication
of effort and maximizing access to relevant resources. Platform updates and upgrades will be based
on the feedback collected from further two focus groups and from NNs.
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2. Objectives

Development of the EU Advisory Platform addresses the specific objective in WP9 to manage and
disseminate content with appealing and clear messages, using a knowledge platform (EU Advisory
Platform) embedded on the project website to enhance dissemination and better engage with the
target groups. The specific objective of this deliverable is to report on the investigation of user needs
and specification of knowledge platform requirements (task 9.4), which builds on the collaboration of
the four sister EU advisor networks funded under Cluster 6. In addition to AdvisoryNetPEST, the four
additional networks forming the working group are:

e STRATUS AdviSor network foR OptimAl ferTilsers Use; Grant agreement ID: 101134711

e  Organic Advice Network; Grant agreement ID: 101134850

e LIVENET Livestock Advisory Network; Grant agreement ID: 101182590

e FORADVICE, European advisory and extension networks on forestry; Grant agreement ID: 101182935

During the establishment of the sister networks collaborations in 2024, each project requirements for
communication and dissemination were collated, in order to identify the essential components for the
common platform. As each project had its own requirements and timeline, detailed in their respective
grant agreements with the European Commission, a flexible approach was adopted to ensure that the
EU Advisory platform was sufficiently well defined to be useful to advisors, but adaptable enough to
support each project’s commitments. The STRATUS project had already identified advisory needs and
guidance as part of their project commitments. As AUA were the developers responsible for platform
development in both STRATUS and AdvisoryNetPEST, this work formed the basis of initial platform
design, supplemented by outputs from the development of existing platform development initiatives
were used to guide initial definition of advisory needs (Ramsden et al 2022, Marinko et al, 2023,
STRATUS D2.1 2024, Marinko et al In Prep).

It was agreed that as it was not possible to guarantee indefinite maintenance of the platform beyond
the commitments of the projects, the platform should be developed as a means to transitioning
towards greater integration of network resource sharing. While efforts would be made to secure
further evolution of the EU Advisory platform post project, it would initial be used to build advisory
networks across themes during the lifespan of the projects. This would include integration with the EU
FarmBook, which would maintain content post-project.
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3. Methods

The nature of establishing EU networks requires the use of multiple surveys, workshops and
interviews. All project partners recognized that the over-use of surveys represents a critical risk to
engagement. STRATUS, IPM Decisions (Grant number 817617), and IPMWORKS (Grant 101000339)
had previously collected a great deal of information relating to platform development needs, which
capture most if not all requirements of the networks represented in the working group. It was
therefore agreed that additional surveys should be used to validate the findings of previous
engagement rather than repeat them. This enabled efforts to focus on confirming 1) the needs of the
networks, and 2) the needs of the advisors. To achieve this, two online surveys were conducted. The
results of the STRATUS survey and IPMWORKS survey are published in STRATUS deliverable D2.1, and
in Ramsden et al 2022, respectively. Outputs from the IPM Decisions surveys are detailed in Marinko
et al 2023, Akaka et al 2023, and a further paper in preparation for publication by Marinko et al.
Summary recommendations for platform developers based on the results of IPM Decisions surveys are
provided in Annex 3.

As the EU Advisory Platform is intended to bring together resource supporting agricultural advisors
across Europe, this short survey was used to guide initial design and content of the EU Advisory
Platform, based on feedback from targeted EU advisory project partners of the sister networks. It was
sent to the coordinators of LIVENET, OrganicAdviceNetwork, and STRATUS, to be distributed to their
respective partners. It was also distributed to partners within the AdvisoryNetPEST project. The
coordinators were advised that:

In AdvisoryNetPEST, we need to carry out a survey across the collaborating network projects (named
below) to identify the different project needs for the online “EU Advisory Platform”.

This platform will integrate resources from advisory networks across Europe, enabling advisors to
browse content across multiple themes rather than by individual project. Complimenting the EU
FarmBook, the EU Advisory Platform is intended to support greater engagement with advisors across
key agricultural challenges, including crop nutrition (STRATUS), crop protection (AdvisoryNetPEST),
organic production (OrganicAdviceNetwork), livestock management (LIVENET), and forestry
(FORADVICE).

To help us design the EU Advisory Platform, we welcome your feedback through this short online survey
(15 questions, on average 12 minutes to complete). This survey is intended to be completed by members
of the project consortia currently developing EU Advisory networks, and not to be completed by
external advisors. External advisors will be engaged at a later stage of the platform development.
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The second survey was targeted at agricultural and forestry advisors and was distributed through the
associated networks of the 4 sister projects. During distribution, recipients were informed:

There are lots of tools and resources online, designed to help agricultural and forestry advisors support
good farming and forestry practice. Many of these resources can be found using search engines — but
this will not find everything, and not represent current best practice. That is why we are creating a new
digital service bringing together the most current best practices in forestry and farming from across
Europe — the EU Advisory Platform.

Built on experience from other online platforms, the EU Advisory Platform will offer advisors access to
the latest resources for nutrient management, reducing the use and risk of pesticides, improving
organic production, improving livestock management, and improving forestry management.

We want this to work for you. To do that, we need your input now, as we begin the build the platform,
which is why we ask that you complete this short (10 question) survey. The survey should take no more
than 5 minutes to complete, and will guide us on platform design, content, and function.

Both survey 1 and survey 2 were intended to act as both an initial promotion of the EU Advisory
Platform under development, and to confirm user needs.

4. Results and main messages

The results of the two surveys are visually represented in Annex 1 and Annex 2 respectively. Survey 1
collected 38 responses, survey 2 collected 83 responses, fulfilling the initial target of 30 participants.

Since many of the participants of the internal survey had prior experience of developing and/or using
online platforms for project communication and dissemination, their participation here provided
valuable feedback on the project needs for the EU Advisory Platform. Full details of survey responses
are provided in Annex 1; the main messages were:

e All targeted networks were represented in this survey.

e Few participants had visited platforms they are not directly involved in.

e The EU FarmBook (which covers multiple topics) is the most well recognized platform.

e Most participants use generic search engines to find resources online or directly visit a website
they are already familiar with.

e ChatGPT s increasing as a resource for finding information.

e Most participants prefer the use of a single, central repository; many projects prioritize
putting all their resources on their project website.

e Participants reported that resources are shared in many different ways, though direct sharing
of project resources as part of network activities, is the main approach used by participants.
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e Sharing resources in an effective way takes time, and participants reported that they usually
focus on their own projects.

e The ability to search by theme/key word, and easily download content in multiple languages
is priority for the EU Advisory Platform.

e The ability to easily share and/or request resources was highlighted.

e Participants wanted to be able to contact the people providing content, however in previous
platforms it has been observed that individuals are unwilling to name themselves as the
contact point.

Based on the results of survey 1, a second external survey was launched across the sister project
networks. The aim of this survey was to validate the main messages from the internal survey with
external potential users of the platform, primarily advisors, from across Europe. The survey was
launched at the end of November 2024, and the initial 83 responses were reviewed on 16 December
2024. The survey remained open until early 2025. During the initial review, most responses (50%) came
from Portugal, Greece and the UK (Figure 1).

11

10

Figure 1: Map of Europe showing the number of survey 2 responses between 29 November and 16
December 2024
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Full details of survey responses are provided in Annex 1; the main messages were:

e All respondents rated proposed approaches for learning about new approaches for
farm/forestry management as important, including: i) attending in person meetings, ii)
attending online meetings, iii) searching online through search engines, iv) following relevant
projects and initiatives, v) following relevant organizations, and vi) personal networks. The
only proposed approach not widely recognized as important was the use of artificial
intelligence software (e.g. ChatGPT), which was rated as not important at all, or somewhat
important by most respondents.

e While all proposed factors for improving agricultural advice were considered somewhat or
very important by most respondents, two factors stood out consistently very important: i)
resources have been developed in a region/situation similar to my own, and ii) resources were
created by people | trust.

e >85% of respondents reported they would be somewhat or very likely to use the EU Advisory
platform once it is launched.

5. Discussion

The two surveys identified and validated the key needs to be addressed by the EU Advisory Platform.
The key advisor needs to be addressed by the EU Advisory platform are that:

1. The EU Advisory Platform needs to compliment, not duplicate, the EU FarmBook.
Developers of the EU Advisory Platform and the EU FarmBook are in direct contact, identifying
pathways for collaboration between the initiatives. This will include, but not be limited to,
identifying opportunities for direct transfer of data between the two platforms, and securing a
process for migration of all EU Advisory Platform content into the EU FarmBook at the end of
the project.

2. Advisors need to be able to easily find outputs from projects, without knowledge of each
project, and need to be able to move easily between related outputs from different sources.
The EU Advisory Platform will organise content by theme, not project. Metadata definition and
subsequent search options will secure interoperability and enable users to move between
content provided by different networks without prior knowledge of individual network
priorities.

3. Advisors need to access information in consistent formats.

The EU Advisory Platform will provide a consistent interface for all content integrated from the
associated networks/projects. Providing content from different sources in a single format
demonstrates both collaboration between projects and enables users to more easily move
between resources between themes.

4. Advisors need to be able to access headline information rapidly, but also dig into detailed
content, and trust content. Content should either be available in multiple languages, or
easily translated using translation services.

The EU Advisory Platform will establish a process for ensuring high quality content. The
majority of content will be derived from EU Funded projects, with established processes for
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ensuring quality. To further build trust, the EU Advisory Platform will highlight content origin,
and make contact details available where possible. Content will be available in multiple
languages, and will be readily translatable for wider engagement.

5. The platform needs to include a shared events calendar, some form of networking function,
and potentially a discussion forum
The EU Advisory Network will include functions to share event descriptions and links, as well as
facilities for asking questions, connecting with relevant individuals/organisations, and forming
groups to discuss ideas and resources.

The advisors’ needs for the EU Advisory Platform identified here are built on experience from the
development of previous pan-European platforms, notable the results of more extensive analysis of
survey data from advisors and other stakeholders during the development of the IPM Decisions
platform. While the EU Advisory Platform has a much broader scope than the IPM Decisions platform,
many of the central barriers to engagement are relevant. Ultimately, these platforms are used to
facilitate building of trust between advisors and content providers, and the wider uptake and impact
of research outputs. Trust between users and developers has been identified as a core component for
long-term engagement, underpinning the need for consistent approaches, and transparency in the
origin of specific content.
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Annex 1 - Survey 1 questions, visual representation of
responses, and main take home messages

1. Which EU advisory networks are you directly involved with?

AdvisoryNetPest (EU advisory networks to

|
° reduce the use and risk of pesticides) 18
STRATUS (Advisor network for optimal ]
® - 6
fertilisers use)
@ OrganicAdviceNetwork 4 —
. . |
® LIVENET (Livestock Advisory Network) 8
I
® FORADVICE 10
@® None 3 o
@® Other 2 -

0 5 10 15 20

1kl All targeted networks reflected in this survey.

message

2. These current online platforms provide resources for agricultural advisors. Which are you aware of?

=4

® Never hear of it Occasional visitor @ Visited multiple times

EU FarmBook
IPMWORKS Toolbox

[
IPM Decisions platform (=]
FairShare DATs platform [ ]
Organic Farm knowledge Toolbox

1
—/
[ —
 E—
[
Nutri-Check Net Inventories I
SmartProtect Platform [ ]

Other

100% 0% 100%

Take home
message

Few people have visited platforms they are not directly involvedin.
The EU FarmBook (which covers multiple topics) is the most well recognized platform.
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3. How do you search for technical agricultural resources? A
® Never @ Rarely Sometimes @ Often @ Always
| use a search engine, searching by key word/phrase N .
I go to a relevant project website | already know I |
| follow links from a familiar project website to related projects O L]
| ask a friend where to look 1 L]
| search a relevant, dedicated toolbox or platform ] [
Other I [
100% 0% 100%

Take home
message

Most people use generic search engines to find resources online, or go to a website they are already
familiar with.

4. Please share other ways you use to find relevant resources online.

colleagues within ADAS Consultation with colleagues Farming press

ECOPHYTO-PIC french website b 't useful source use data sources
ask Colleagues coIIeagues webpsIite Chat gpt use pesticde
training Offersuniversities websites website on reduction network sources and projects

facebook group specialized magazines

Take home i 7 A N s 2
Chat gptis increasing as a resource for finding information.

message

Question 4 full responses:

e Through talking to my agronomist

e Consultation with colleagues

e  Farming press (e.g. farmers weekly in the UK).

e Newsletters and project updates

e ECOPHYTO-PIC (french website on reduction of use pesticde) : https://ecophytopic.fr/

e If | hear something in meetings, workshops, ... | go to the website
e google

e Chat GPT

e | use my extensive network
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e Social networks (facebook group etc)

e ask Colleagues

e Knowledge exchange with colleges, training offers and contacting/networking with other experts

e www.bfw.ac.at

e | find webinars and conferences a very useful source of up to date information on data sources and
projects.

e | often visit other research institute or universities websites and specialized magazines.

e | often search on LinkedIn

5. During a project, where do you prefer project outputs to be stored?
Definition: A repository is a free online collection of documents, data, and other resources, such as Zenodo.

13%

I like all my project outputs to be stored on our 5 \
dedicated project website.

18%
1 like all my project outputs to be uploaded g
individually to relevant repositories. 24%
1 like all my project output to be uploaded to a single 17
central repositories.
I like all my project outputs to be uploaded to 7
multiple online locations.
45%

Take home
message

Most people prefer the use of a single, central repository
Many project prioritize putting all their resources on their project website.

6. How do you share resources with advisors?
20% | 20%
Through social media 21
As part of our own regional network activities (e.g.
32
newsletters, workshops etc.)

Direct actions (e.g. emailing relevant content to 28

specific people)

General promotion of the project website/news 21

Other 1 e 31%

Take home
message

Resources are shared in many different ways.
Directly sharing as part of network activities is the main approach.
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7. How often do you share resources coming from projects you are not directly involved with? h
® Never Rarely Sometimes Often @ Always
| share resources... I '

8. What would make it easier to share outputs from projects you are not directly involved with?

Better collaboration with original author
Greater awareness of project outcomes and relevance to advisors.
most of the times, i just don't know about them

P . . . A 1 tral it
Clear visibility of project lead and how to contact them directly. This would single centrat reposttory

aid in linking people who are interested in the work with the people with the It is not difficult, but lack of time and just Other more
knowledge. important themes

A common platform where you can set notifications by topic or hashtag

Take home

SReeeee Sharingresources effectively takes time, and usually we focus on our individual projects.

Question 8 full responses:

e To answer to the user needs . Necessary to define the targets and their requests, to know the context
of use and so on.

e  Most of the times, i just don't know about them

e More time available

e A common platform where you can set notifications by topic or hashtag

e Project info through newsletters

e Increased awareness of outputs via promotional activities

e The idea of Farm book is to have only one resource to search knowledges. It's a good idea...

e Ifthey are all in the same place, on a trusted resource.

e Having a link to their repository. Downloadable factsheets or reports.

e Have a centralised website/platform to share contacts, info and links to relevant projects (upgraded
CORDIS website for example?)

e Link to AKIS.connect.eu would be relevant on exchanges, training, advisor database... for practice
exchanges

e knowledge about the background of this projects, contact to other persons involved, habitual use

e ltis not difficult, but lack of time and just Other more important themes.

e Short newsletter/information that contain link + contact person and very detailed abstract about the
content/benefits that can be further forwarded/shared (by email, on social media)

e A central platform which provides an overview of relevant projects with links - the challenge is always
remembering which project or website | have visited/ should visit. One Central directory would be very
helpful.

e  Summary of the results and metadata

e Asingle central repository

e Accessible formats
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9. The EU Advisory Platform is intended to make it easier for advisors to access resources from projects across a range of the...
This could be expanded to include outputs from other EU projects, where those resources support advisors.

What aspects do you feel are important to include in the EU Advisory Platform?

® Not important Somewhat important @ Very important

Ability to search content by theme/topic

Ability to search content by key word(s)

Ability to easily download content

Ability to access material in multiple languages 1
Ability to easily share content with others |
Ability to request resources/ support |
Ability to search content by project -

Ability to create an account, to manage own resource collection

Ability to comment on resources

[ |
Ability to access full content within platform (not be redirected) [ |
.
]

Ability to join thematic chat rooms/ ask questions

100% 0% 100%

IELGLPINEMN Ability to search by theme/key word, and easily download contentin multiple languages is priority
message Also needs to be easy to share, request resources.

10. Are there any other aspects do you feel are important to include in the EU Advisory Platform?

social media

contact detail easy platform Share Contact tacrical data
itton scor jmportant Contact information simiarformat
contact person |+ of information needs projeCt specific

organic farming

Take home
message

People want to be able to contact the people providing content.
Are people willing to name themselves as the contact point?

Question 10 full responses:

To be on line with the advisors requests in hard/soft skills and testimonia of good advisory practices.

e identify key actors in countries/field, that knows the platform and what is in it, so they can ask
e Connect to Twitter and LinkedIn

e It looks pretty complete.
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e Besides the materials they can find on the platform, create a list of contacts (with their consent) that
are attached / responsible for a particular resource to give further information, if needed. In other
words, the ability to reach out to a person who can elaborate the resources / materials.

e Resource spotlight or highlighting relevant resources at certain times of the year. An events calendar
for important dates where advisors can get involved?

e To have a single web platform and we need to use our own institutional social networks

e Publicize in local journalism, e.g. farmers weekly in the UK.

e By avoiding creating yet another platform that already exists! Take into account that resources are
already existent in AKIS.connect.eu => forum, learning place, practices, database + a call is currently
open on advisors that will answer to these concerns, aiming at linking with AKIS.connect.eu

e Advisors would search others by topics for the exchange of experience and technical data and
information

e Connect/be in continuous communication with the national advisors networks

e In my opinion, the more important thing is to have all the resources into a single platform, with the
information of who to contact to obtain more detail in terms of each topic.

11. Which kinds of resources are planned to be created in your project?

@ Very unlikely Unlikely Not sure Likely @ Very likely

Case studies 1
Decision Support Systems =
Summary videos

Factsheets

Training materials

Inventory of resources

Networking services

Online discussion forums

Other u

Take home

T The platform will need to support many different types of resource.

Q12: If you are planning other kinds of resources, please provide a short summary here.

e Practice Abstracts

e Advisory services and processes (soft skills)

e Podcasts

e Forest advisory Playbook: compilation of good examples of forest advisory techniques. Cost
benefit analysis methodology toolkit.
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Q13: How else might we support advisors in easily finding resources produced across EU networks?

e Network of contact information.

e As part of a key word search to link to specific latin names or managing a specific topic (e.g.
drilling date) so multiple countries information can be searched in one language.

e By centralising them ;)

e one central place

e Through advisory service database

e They should be available on public advisory websites

e To be on line with the avisors requests in hard/soft skills and testimonia of good advisory
practices.

e identify key actors in countries/field, that knows the platform and what is in it, so they can ask

e Connect to Twitter and LinkedIn

e It looks pretty complete.

e Besides the materials they can find on the platform, create a list of contacts (with their
consent) that are attached / responsible for a particular resource to give further information,
if needed. In other words, the ability to reach out to a person who can elaborate the resources
/ materials.

e Resource spotlight or highlighting relevant resources at certain times of the year. An events
calendar for important dates where advisors can get involved?

e To have a single web platform and we need to use our own institutional social networks

e Publicize in local journalism, e.g. farmers weekly in the UK.

e By avoiding creating yet another platform that already exists! Take into account that resources
are already existant in AKIS.connect.eu =>forum, learning place, practices, database + a call is
currently open on advisors that will answer to these concerns, aiming at linking with
AKIS.connect.eu

e Advisors would search others by topics for the exchange of experience and tecnical data and
information

e Connect/be in continuous communication with the national advisors networks

e In my opinion, the more important thing is to have all the resources into a single platform,
with the information of who to contact to obtain more detail in terms of each topic.
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14. What should we aim to do with the EU Advisor Platform at the end of the current advisory network projects?

14%
[ |

Py Close it down - it should only support the projects 1

while they are running
@ Write maintenance costs into future EU projects 5 n%
® Commercialise it, making aspects chargeable to users 4

and/or public funders
PY Integrate it into existing repositories, such as EU 27

FarmBook 73%

Take home

o The platform should be integrated into one or more existing repositories by the end of the project.
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Annex 2 - Survey 2 questions, visual representation of
responses, and main take home messages

2. In which country are you based

*Sweden®
83 “Swedenr :
Responass “Germany” 3 s
11
1
6
21 respondents (25%) answered Portugal for this question. 2
Poland 5 1
Denmark
England P t I SERBIA 1 2
Spain or uga Greece 1 3
Finland UK Germany % :
France ited kinad Belgium R .
Netherlands united kingdom Sweden omania m

Take home

mossags Duringthe initial review, most responses (50%) came from Portugal, Greece and the UK

3. How old are you?

19%
® 18-24 0 29%
® 25-34 24
® 35-4 23
@® 45-54 20 24%
@ 55 or above 16

28%

IELGLLInEE No respondents were under 25 years old, reflecting the experience needed to work in advisory roles.
message Otherwise, a good range of ages were reflected in respondents.
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4. What is your gender?

I
® Woman 43
® Man 39
_ _% 52%
@ Non-binary 0
@ Prefer not to say 1

IEIChi I Respondents gender split was balanced, reflecting the equal balance in advisors and researchersin
message the industry.

5. What is the highest level of education you have attained?

@ Vocational qualification 2 [}

@ High School degree 2 2]

@ Bachelor's degree 16  C——

@ Master's degree 47 T ——
@ PhD 15 —

@ Other 1 1

0 10 20 30 40 50

Take home
message

Education levels across respondents reflects the requirements for advisory and research roles in
agriculture.

6. Are you:
@ An agricultural advisor 56 e |
@ A forestry advisor 2 a
® Afarmer 0
@ A forester 0
@ Aresearcher 14 —
@ A policy actor 1 b
@ Other 7 —a
0 20 40 60

Take home
message

Agricultural advisers were well represented in survey data, but forestry advisors are under represented.
In part, this is due to the relevant sister project on Forestry having not started at the time of the survey.
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7. Please rate from 1 (not important at all) to 3 (very important) the importance of the following ways in which you find out about n
ew approaches for farm/forestry management?

® Not important at all Somewhat important @ Very important

Attending in person meetings
Attending online meetings

Searching online through search engines |

Following relevant organisations ]

I

|

| E—

Following relevant projects and initiatives 1 ]

[

Through my personal networks | I
n

Using Artificial Intelligence software (e.g. chatGPT) —

All respondents rated proposed approaches for learning about new approaches for farm/forestry
e e management as important. The only proposed approach not widely recognized as important was the

message use of artificialintelligence software (e.g. ChatGPT), which was rates as not important at all, or
somewhat important by most respondents.

8. Please rate from 1 (not important at all) to 3 (very important) the importance of the following factors in finding resources to impr
ove agricultural advice to farmers and foresters in Europe:

@ Not important at all Somewhat important @ Very important

Top of list from online search

How easy it is to move from one resource theme to another

Ability to create discussion about a resource within a dedicated

|
|
; —
online forum
|
il

Ability to share a resource using social media chats

EaS)' to contact the original resource creator

Resources have been developed in a region/situation similar to my
own

Resources were created by people | trust

While all proposed factors for improving agricultural advise were considered somewhat or very
IEI N ucl important by most respondents, two factors stood out as consistently veryimportant: i) resources

message have been developed in a region/situation similar to my own, and ii) resources were created by people |
trust.
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w

. We are creating an online platform that will bring together resources cross multiple themes. This will include:
Reducing the use and risk of pesticides; Improving nutrient management, organic production, livestock and forestry.

How likely would you be to use such a platform?

@ Very unlikely Somewhat unlikely Neither likely nor unlikely Somewhat likely @ Very likely

I el >85% of respondents reported they would be somewhat or very likely to use the EU Advisory platform once
(EEREECI it was launched.

Q10: If you wish, use the box below to write some thoughts and suggestions on what you would like
to get from an online EU Advisory Platform.

e good selection of quality materials

e easy to access and to get to the relevant information required on research and development
plus advice from the projects

e If you are implementing a platform - ensure you take into to account the new nutrient
management tool currently under development

e work from independent resources.

e Ease of access, easy to follow and find updated versions.

e Main problem with platforms is there are too many already. Ideally the platform should be
somehow embedded in already existing national platforms.

e easy to use and clarity important

e Please avoid the overlap with other platform like EU FarmBook and AKISconnect.eu. There is
a forum for advisors and other key actors of the AJKIS + a database of advisors (akisconnect)
and also practice abstract in EUFARMBOOK. As advisors | don't have the time to go to different
platform to have the information. the silo approach is not relevant

e It seems like a challenge to create a tool which is applicable on an EU wide scale, due to the
inherent local and regional differences in land management practices and legislation

e easy to find, user-friendly and reliable information

e 1st | would like it to be a very intuitive platform to use and with different languages. 2nd had
case studies and practical guides, 3rd virtual assistant and that there was also a technical team
available for questions

e Best Practices Cases, with videos, images and results (costs and profits)

e An easy way to sift information based on relevance, would save lots of time

e |t would be good to have feedback from different users from the resources they have used
(e.g ranking 1-5, open box comments, identified examples)

e list of the highest permissible levels of plant protection products in agricultural products in
individual countries of the word

¢ Non biased information

e Connect with EU-FarmBook and National Knowledge Reservoirs (e.g. AKIS Portugal)
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e That the platform is connected to the main information resources, such as the EU-FarmBook,
etc.

e Exchange on specific problems, information on innovative solutions

e | would like to see a dynamic and constantly updated view on the projects about advisory
where deliverables and tools available are easily accessible and easy to find.

e The most | would expect from an online platform is that it should not bring usual textbook
content, because it brings technologies appropriate to the climate of 20-50 years ago. The
biggest challenge at the moment, and what a consultant needs to know, is what solutions are
appropriate and what solutions are available in a rapidly changing and extreme climate.

e | wonder if a new platform is needed ? Many platforms already exits, shouldn’t those contents
go on one of them (Organic Farm Knowledge or other) ? A great number of platforms can be
confusing.

e Carbon and forestry information to fight climate change better

e Summary factsheets with links, virtual online community/forum for key topics within forestry,
be able to upload factsheets in spanish/catalan, the platform to be linked with National
authorities for AKIS

e | think it would be useful for such a platform to provide access to regulatory requirements
related to the topics of interest as well as good practices that serve those topics.

e Networking and collaboration opportunities and curated advices in terms of EU policies,
regulations, funding opportunities, best practices.

e Anonline EU Advisory Platform should ensure access to valid resources and information from
various stakeholders.

e It would be important to have a clear structure of the platform, easy search for
terms/questions, the possibility of regionally limiting the search results, specialist offerings, as
often as possible with practical case studies, photos, short profiles or similar compact content,
sometimes a good link to the original content is sufficient, perhaps references to legal
regulations for management are also possible (even if this is perhaps too complex at the
European level)

e models based on weather data, precision farming
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Annex 3 — Summary recommendations for developers of
online content, from IPM Decisions survey analysis

Based on the analysis of survey responses by advisors across Europe, the following considerations for
developers of online resources for agricultural advisors were identified in the IPM Decisions project.
Details of these recommendations are in preparation for publication in Marinko et al (in prep.). These
recommendations were specifically related to improving uptake of decision support systems for
integrated pest management, but are broadly applicable to improving engagement with advisors on
other pan-European themes presented within online platforms.

(1) Provide clearly structured outputs that allow users to get understandable descriptions of
individual resources (not too general or very detailed).

(2) Provide access to validation data and/or to publications describing the validation results.
(3) Provide instructions in text or video form.

(4) Involve farmers, farm advisors and researchers in the further development or validation of
tools and take their advice and suggestions for improvement into account.

(5) Where resources are linked to commercial services, offer a free, limited trial version.
(6) Ensure that the user interface is easy to use. User experience could be improved by:

a. minimising manual input of data that can be automatically obtained (for example,
where resources require weather data to provide detailed outputs, this should provide
default weather data),

b. where manual input of data is required, enable data to be added without internet
access at the point of data entry, and

c. making content available in multiple languages and/or easily translated into local
language.

(7) Enabling integration of platforms, so that pan-European platforms can be readily integrated
into national platforms, and vice versa.

(8) Organise workshops for farm advisors and researchers to demonstrate platform service.

(9) Encourage users to share positive experiences with others, and create pathways to facilitate
sharing of experiences.

(10)Provide transparent descriptions of the characteristics and requirements of resources so that
users can compare it with others and choose the one that suits them best.
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